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.^Y^^-I^l Ve viec ban hanh Quy dinh ve cong doan giai quylt 

QUYET DINH 

va tham gia giai quyet khieu nai, to cao 

D O A N C H U T I C H T O N G L I E N D O A N L A O D O N G V I E T N A M 

- Can cii Luat Khieu nai s6 02/2011/QH13 ngay 11 thdng 11 nam 2011; 
- Can cuLugt To cao so 03/2011/QH13 ngay 11 thdng 11 nam 2011; 
- Can etc Luat Cong doan s6 12/2012/QH13 ngay 20 thdng 6 nam 2012; 
- Can cuDieu le Cong doan Viet Nam khoaXI; 
- Xet di nghi cua Uy ban Kiem tra long Lien doan, 

Q U Y E T D I N H 

Dieu 1. Ban hanh kem theo Quylt dinh nay Quy dinh "ve cong doan giai 
quyet va tham gia giai quyet khieu nai, to cao". 

Dieu 2. Quyet dinh nay co iiieu lire thi hanh ke tir ngay ky va thay the 
Quyet dinh s6 530/QD-TLD ngay 20 thang 3 nam 2006. 

DjeiL^. Cac dp cong doan, cac don vi hanh chinh, sir nghiep, doanh 
nghiep trong he thong cong doan co trach nhiem thi hanh Quyet dinh nk^.^^^y^ 

Ncti nhan: 
-Nhu Dieu 3; 
- Uy vien BCH TLD; 
- Uy vien UBKT TLD; 
- Liru VT, UBKT TLD. 

T M . D O A N C H U T I C H 

T I C H 

Dang Ngoc Tung 





T 6 N G L I E N D O A N L A O D O N G C O N G H O A X A HOI C H U NGHIA V I E T N A M 

Yli l i !^ Doc lap - Tu- do - Hanh phuc 

QUY DINH 

Ve cong doan giai quyet va tham gia giai quyet khieu nai, to cao 
(Ban hanh kem theo Quylt dinh s6: 254 /9D-TLD ngay 05 thang 3 nam 2014 ciia 

Doan Chii tich T6ng Lien doan) 

Chiromg I 

QUY DESH CHUNG 

Dilu 1. Pham vi dieu chinh va doi tirong ap dung 
1. Van ban nay quy dinh tham quyen, trinh tu, thii tuc giai quyet va tham 

gia giai quylt khilu nai, to cao ciia to chuc cong doan. 
2. Quy dinh nay dugc ap dung d6i voi cong doan cac dp, thii truong cac 

don vi hanh chinh, su nghiep, doanh nghiep ciia cong doan va can bg, doan vien, 
cong chuc, vien chuc, lao dong (sau day ggi tit la doan vien va nguoi lao dong) 
CO lien quan den cong tac giai quyet khieu nai, to cao. 

3. Cac quy dinh co lien quan den khieu nai, to cao khong quy dinh trong 
van ban nay dugc thuc hien theo Luat Khieu nai, Luat To cao va cac van ban phap 
luat khac. 

Dieu 2. Nguyen t5c thyc hien 
Viec giai quylt va tham gia giai quyet khieu nai, to cao phai dugc thuc hien 

dung thim quyin, trinh tu, thii tuc, thoi han theo quy dinh ciia phap luat va Dieu 
le Cong doan Viet Nam; bao dam khach quan, chinh xac, cong khai, dan chii va 
kip thoi. 

Dieu 3. Tham quyen giai quyet va tham gia giai quyet khieu nai, to cao 
cua cong doan cac cap 

1. Ban chap hanh cong doan. 
2. Doan Chii tich T6ng Lien doan, ban thuong vu cong doan cac cap. 
3. Uy ban kiem tra cong doan cac cap (theo sir liy quyen ciia ban chap hanh, 

ban thuong vu). 



4. Thu truong cac don vi hanh chinh, su ngliiep, doanh nghiep trong he 
thong cong doan. 

Dieu4. Cac hanh vi bj nghiem cam 
1. Can tro, gay phien ha cho nguoi thuc hien quyen khieu nai; de doa, tra 

thu, tru dap nguoi khilu nai. 
2. Thieu trach nhiem trong viec giai quyet khieu nai; khong giai quyet 

khieu nai, lam sai lech thong tin, tai lieu, ho so vu viec khilu nai; co y giai quyet 
khieu nai trai phap luat. 

3. Ra quyet dinh giai quyet khieu nai khong bang hinh thuc quyet dinh. 
4. Bao che cho nguoi bi khieu nai, can thiep trai phap luat vao viec giai 

quyet khieu nai. 
5. C6 tinh khilu nai sai sir that. 
6. Kich dong, xui giuc, cuong ep, du do, mua chuoc, loi keo nguoi khac tap 

trung dong nguoi khieu nai, gay roi an ninh, trat tu cong cong. 
7. Lgi dung viec khieu nai de tuyen truyen chong Nha nuoc, xam pham Igi 

ich ciia Nha nuoc; xuyen tac, vu khong, de dga, xiic pham uy tin, danh du ciia co 
quan, to chuc, nguoi co trach nhiem giai quyet khieu nai, nguoi thi hanh nhiem 
vu, cong vu khac. 

8. V i pham quy che tiep cong dan. 
9. V i pham cac quy dinh khac ciia phap luat ve khieu nai va giai quyet 

khieu nai. 

Chifcmg II 

GIAI QUYET VA THAM GIA GIAI QUYET KHIEU NAI 

Muc 1 
NOl DUNG, T H A M QUYEN GIAI QUYET KHffiU NAI 

Dieu 5. Noi dung khieu nai thuoc tham quyen giai quyet cua cong doan 
1. Khieu nai co lien quan den viec chap hanh Dieu le Cong doan Viet Nam 

va cac van ban huong dan thi hanh dieu le. 
2. Khieu nai lien quan den viec ban hanh, to chuc thuc hien cac nghi quyet, 

chi thi va cac quy dinh thuoc pham vi chuc nang, nhiem vu cua cong doan. 
3. Khieu nai quyet dinh hanh chinh, hanh vi hanh chinh, quyet dinh ky luat 

can bg, doan vien cong doan ciia to chuc, ca nhan co tham quyin trong he thdng 
cong doan. 
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4. Khilu nai co noi dung lien quan din cac quy dinh lien tich, lien nganh, 
lien doanh, lien kit, trong do cong doan la mot chii thi tham gia thi cong doan 
phoi hop yoi cac chii the co lien quan giai quyet. 

Dieu 6. Thim quyen giai quyet khilu nai 

1. Khilu nai lien quan din dieu le, nghi quylt, chi thi, quy dinh, quylt dinh 
hanh chinh, hanh vi hanh chinh, quylt dinh ky luat doan vien va nguoi lao dong 
thuoc quyIn quan ly tnrc tilp ciia cong doan cip nao thi cong doan cap do giai 
quyet khieu nai Ian dau. 

2. Thii truong cac don vi hanh chinh, sir nghiep va doanh nghiep ciia cong doan 
CO trach nhiem giai quylt nhung khilu nai ve quylt dinh hanh chinh, hanh vi hanh chinh 
ciia minh va ciia cong chuc, vien chuc, lao dong do minh quan ly tnrc tilp. 

3. Khilu nai da dugfc giai quylt Ian dku nhung con khieu nai thi cong doan 
cap tren true tilp co trach nhiem giai quylt khilu nai Ian hai. 

Muc 2 
PHAN LOAI, Xtr L Y DON KHIEU NAI V A QUY DINH VE THCJl 

HIEU, THCJI HAN GL4I QUYET KHIEU NAI 

^Dieu 7. Phan loai don 
1. Don khilu nai dii dilu kien dl thu ly giai quylt 
a) Don ghi ro ngay, thang, nam khieu nai; ten, dia chi ciia nguoi khilu nai; 

ten, dia chi ciia co quan, t6 chuc, ca nhan bi khilu nai; noi dung, ly do khilu nai; 
tai lieu lien quan din noi dung khilu nai (nlu co) va yeu cau giai quylt ciia nguoi 
khilu nai. Don khilu nai phai do nguoi khilu nai ky ten hoac dilm chi; 

b) Truong hop nguoi khilu nai den khieu nai true tiep thi nguoi tiep nhan 
khilu nai huong dan nguoi khilu nai vilt don khieu nai hoac nguoi tiep nhan ghi 
lai viec khilu nai bkng van ban va yeu cku nguoi khilu nai ky hoac diem chi xac 
nhan vao van ban, trong do ghi ro noi dung theo quy dinh tai Diem a Khoan nay; 

c) Truong hgrp don ciia nhieu nguoi khieu nai ve mot noi dung thi trong 
don phai ghi ro noi dung quy dinh tai Diem a Khoan nay va co chij ky ciia nhung 
nguoi khilu nai va phai cu nguoi dai dien de trinh bay khi co yeu cau ciia nguoi 
giai quyet khilu nai. 

2. Don khong thu ly giai quyet. 
a) Quyet dinh hanh chinh, hanh vi hanh chinh de chi dao, to chuc thuc hien 

nhiem vu, cong vu trong noi bo to chuc cong doan; 
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b) Khieu nai khong lien quan true tiep den quyen, Igd ich hop phap cua 
nguoi khieu nai; 

c) Nguoi khieu nai khong co nang luc hanh vi dan su day du ma khong co 
nguoi dai dien hop phap; 

d) Nguoi dai dien khong hop phap thuc hien khieu nai; 
d) Don khieu nai khong c6 chu ky hoac diem chi ciia nguoi khieu nai; 
e) Thoi hieu, thai han khieu nai da het ma khong c6 ly do chinh dang; 

r / f r \ ^ 

g) Khieu nai da co quyet dinh giai quyet khieu nai Ian hai; 
(̂ h) €6 van ban thong bao dinh chi viec giai quyet khieu nai ma sau 30 

ngay nguoi khilu nai khong tiep tuc khieu nai; 
i) Viec khieu nai da dugc toa an thu ly hoac da dugc giai quyet bang ban 

r p f 

an, quyet dinh ciia toa an, tru quyet dinh dinh chi giai quyet vu an hanh chinh 
ciia toa an. 

^̂ Dieu %. Xur ly do*!! khieu nai va dinh chi giai quyet khieu nai 
1. Don khieu nai thuoc tham quyen giai quyet 
Don dii dieu kien theo quy dinh tai Khoan 1 Dieu 7 Quy djnh nay thi thu 

ly giai quyet. Truong hop don khong dii dieu kien de thu ly giai quyet theo quy 
dinh tai Khoan 1 Dieu 7 hoac khong dugc thu ly theo quy dinh tai Khoan 2 Dieu 
7 thi tra loi cho nguoi khieu nai biet ro ly do. 

2. Don khieu nai khong thuoc tham quyen giai quyet dugc xii ly nhu sau: 
a) Don thuoc tham quyen giai quyet ciia co quan nha nuoc va nguoi su 

dung lao dong lien quan den quyen, lgi ich hop phap cua doan vien va nguoi lao 
dong thi huofng dan nguoi khieu nai gui don khieu nai den co quan, don vi, 
nguoi CO tham quyen de dugc giai quyet theo quy dinh ciia phap luat, dong thoi 
CO phieu chuyen don gui nguoi co tham quyen giai quyet, chi dao cong doan cap 
duoi tham gia giai quyet, hoac tham gia giai quyet; 

p r t y r / 

b) Doi voi don khieu nai thuoc tham quyen giai quyet ciia don vi cap duoi 
nhung qua thoi han quy dinh ma chua dugc giai quyet thi cong doan cap tren 
true tiep thu ly giai quyet va ap dung bien phap theo tham quyen de xu ly doi 

' F r r 

voi nguoi thieu trach nhiem hoac co tinh tri hoan viec giai quyet khieu nai do; 
•* f t y t 

c) Don do dai bieu Quoc hoi, dai bieu Hgi dong nhan dan, Uy ban Mat 
tran To quoc Viet Nam va cac thanh vien ciia Mat tran, cac co quan bao chi hoac 
cac CO quan khac nhan dugc va chuyen den thi gui tra lai don kem theo cac tai 
lieu (nlu c6), neu ro ly do khong giai quylt. 
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3. Don CO kem theo gily to, tai lieu g6c khong dugfc giai quylt thi sau khi 
xu ly don phai tra lai nguoi khilu nai giiy to, tai lieu do. NIU dugc giai quyet thi 
sao luc lai;dl luu trii va tra lai giay to, tai lieu glc ngay sau Jdii xii ly don. 

4. Dinh chi giai quyet khieu nai 
Nguoi CO thim quyIn giai quylt khilu nai khi nhan dugc dom xin nit 

khilu nai co chu ky hoac dilm chi cua nguoi khilu nai thi dinh chi viec giai 
quylt va thong bao bing van ban cho nguoi khilu nai ve viec dinh chi giai quylt 
khieu nai. 

Dieu 9. Thoi hieu khieu nai, thoi han giai quyet khieu nai 
1. Thoi hieu khilu nai dugc thuc hien theo quy dinh tai Dilu 9 Luat Khilu nai. 
2. Thoi han giai quylt khilu nai Idn dau va l4n hai dugc thuc hien theo 

quy dinh tai Dieu 28 va Dieu 37 Luat Khieu nai. 

•^Muc 3•) 
TRINH T V GIAI QUYET KHIEU NAI 

Dieu 10. Giai quyet khieu nai Ian dau 
1. Thu ly giai quyet khieu nai Ian dau 
Trong thoi han 10 ngay, ke tir ngay nhan dugc don khieu nai thuoc tham 

quyIn giai quylt va dii dilu kien quy dinh tai Khoan 1 Dilu 8 Quy dinh nay, 
nguoi CO thim quyen giai quylt khilu nai Ian diu phai thu ly giai quyet; truong 
hop khong thu ly giai quylt thi thong bao b ^ g van ban cho nguoi khieu nai, co 
quan, to chuc, ca nhan co tham quyen chuyen khieu nai den biet va phai neu ro 
ly do. 

2. Xac minh noi dung khieu nai dugc thuc hien theo quy dinh tai Dieu 29 
Luat Khilu nai. 

3. T6 chuc doi thoai dugc thuc hien theo quy dinh tai Dilu 30 Luat Khieu nai. 
4. Quyet dinh giai quyet khieu nai Ian dau dugc thuc hien theo quy dinh 

tai Dieu 31 Luat Khieu nai. 
5. Giii quylt dinh giai quylt khieu nai Ian dau dugc thuc hien theo quy 

dinh tai Dilu 32 Luat Khilu nai. 
6. Khilu nai lin hai hoac khoi kien vu an hanh chinh dugc thuc hien theo 

quy dinh tai Dieu 33 Luat Khieu nai. 
7. H6 so giai quylt khilu nai l in diu dugc thuc hien theo quy dinh tai 

Dieu 34 Luat Khieu nai. 
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Dieu 11. Giai quyet khieu nai Ian hai 
1. Thu ly giai quyet khieu nai Ian hai dugfc thuc hien theo quy dinh tai 

Dieu 36 Luat Khieu nai. 
2. Xac minh noi dung khieu nai Ian hai dugc thuc hien theo quy dinh tai 

Dieu 38 Luat Khieu nai. 
3. To chuc doi thoai dugc thuc hien theo quy dinh tai Dieu 39 Luat Khieu nai. 
4. Quyet dinh giai quyet khieu nai Ian hai dugc thuc hien theo quy dinh tai 

Dieu 40 Luat Khieu nai. 
5. Gui, cong bo quyet dinh giai quyet khieu nai dugc thuc hien theo quy 

dinh tai Dieu 41 Luat Khieu nai. 
6. Khoi kien vu an hanh chinh dugc thuc hien theo quy dinh tai Dilu 42 

Luat Khieu nai. 
7. Ho so giai quyet khieu nai Ian hai dugc thuc hien theo quy dinh tai 

Dieu 43 Luat Khieu nai. 

Dieu 12. Thanh lap Hoi dong tu* van giai quyet khieu nai 
1. Nguai giai quyet khieu nai co the thanh lap Hgi dong tu van giai quyet 

khieu nai de tu van giai quyet cac ngi dung khieu nai phuc tap. 
2. Thanh phan cua Hgi dong tu van giai quyet khieu nai co Chu tich va 

cac thanh vien. Hgi dong tu van do nguai giai quylt khilu nai quylt dinh. Thanh 
vien cua Hgi dong la dai dien cac phong, ban chuc nang lien quan den ngi dung 
bi khilu nai, ca quan dugc giao kilm tra, xac minh, to chuc, ca nhan khac (nlu cin). 

3. Hgi dong tu van giai quyet khieu nai co trach nhiem dua ra y kien tham 
muu, de xuat giai quyet cac ngi dung khieu nai de nguai co tham quyen giai 
quyet khieu nai tham khao khi ra quyet dinh giai quyet khieu nai. Y kien tham 

y r r r \ f 

muu, de xuat giai quyet cac ngi dung khieu nai cua Hgi dong tu van phai dugc 
lap thanh bien ban va dugc luu giir trong ho sa giai quyet khilu nai. 

4. Hgi dong tu van giai quyet khieu nai tu giai tan sau khi nguai giai 
r f r r f 

quyet khieu nai ra quyet dinh giai quyet khieu nai. 
(' Muc 4 ) 

KHIEU NAI, GIAI QUYET KHIEU NAI QUYET DINH K Y LUAT 
C A N BO CONG CHLTC DLTOC THl/C HIEN THEO QUY DINH TAI 

CHLTONG IV LUAT KHIEU NAI 

6 



Muc 5 
CONG DOAN THAM GIA GIAI QUYET KHIEU NAI 

Dieu 13. Noi dung khieu nai cong doan tham gia giai quyet 
Nhung khilu nai thuoc thim quyen giai quyet cua cac co quan nha nuoc va 

nguoi su dung lao dong Uen quan din quyIn, lgi ich hgp phap cua doan vien va 
nguoi lao dong khi gui din t6 chuc cong doan thi cong doan co trach nhiem tham 

r 

gia giai quyet. 

Dieu 14. Trinh ty tham gia giai quyet khieu nai 
1. Tilp nhan, xem xet, phan loai don thu. 
2. NIU don khilu nai du tinh phap ly thi nghien cuu, tim hilu vu viec, tim 

cac can cu phap ly dl tham gia voi co quan co tham quyen va nguoi su dung lao 
dong voi ngi dung va phuong phap thich hgp nhu: Tuyen truyin, van dong, thuylt 
phuc, to chuc d6i thoai, hoa giai, chuyin don va kiln nghi giai quylt, phoi hgp 
tham gia giai quyet... 

3. Theo doi, giam sat qua trinh giai quylt, neu khong dong y voi kit qua giai 
quylt thi kiln nghi tilp voi co quan, to chuc dp tren true tiep de xem xet, giai quylt 

Dieu 15. Thim quyen tham gia giai quyet khieu nai 
1. Khilu nai co ngi dung thuoc thim quyIn giai quylt cua co quan, to chuc 

cung dp voi cong doan dp nao thi cong doan dp do tham gia giai quylt; cong doan 
dp tren co trach nhiem ho trg cong doan dp duoi tham gia giai quyet (khi cin). 

2. Khilu nai vu viec dan su, hinh su khong thuoc quyIn tham gia giai quylt 
cua cong doan thi cong doan huong din nguoi khilu nai din co quan co tham 
quyIn giai quylt hoac chuyin don din nguoi c6 thim quyIn giai quylt va viec 
chuyen don chi thuc hien mot Ian. 

Chwornglll 

GIAI QUYET TO CAO VA THAM GIA GIAI QUYET TO CAO 

Muc 1 

T H A M Q U Y E N GIAI Q U Y E T DON TO CAO 

Dieu 16. Noi dung, tham quyen giai quyet to cao cua cong doan 
1. To cao doi voi can bg, doan vien, t6 chuc cong doan co hanh vi vi pham 

phap luat, dilu le cong doan, nghi quylt, chi thi va cac quy dinh cua cong doan 
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thuoc quyen quan ly cua cong doan cap nao thi cong doan cap do co trach nhiem 
giai quylt. 

2. To cap doi voi can bo, cong chuc, vien chuc va lao dong thuoc quyen 
quan ly ciia cac don vi hanh chinh, su nghiep, doanh nghiep cua cong doan cap 
nao thi thu truong don vi do co trach nhiem giai quyet. 

3. To cao nguoi dung dau, cap pho cua nguoi dung dau co quan nao thi co 
quan cap tren true tiep co trach nhiem giai quyet. 

4. To cao hanh vi vi pham phap luat cua can bo, doan vien, cong chuc, vien 
chuc, lao dong trong he thong cong doan co dau hieu toi pham do co quan tien 
hanh to tung giai quyet theo quy dinh cua phap luat ve to tung hinh su. 

5. To cao ma nguoi co tham quyen da giai quyet nhung nguoi to cao co can 
cu cho rang viec giai quyet to cao la khong dung phap luat hoac to cao da qua thoi 
han quy dinh ma khong dugc giai quyet thi cong doan cap tren true tiep co trach 
nhiem xem xet, giai quyet nhu sau: 

a) Neu xem xet viec giai quylt to cao cua nguoi co tham quyIn la dung 
phap luat thi tra loi cho nguoi to cao biet; 

b) Neu xem xet viec giai quyet to cao ciia nguoi co tham quyen truoc do 
trai quy dinh ciia phap luat thi tien hanh thu ly giai quyet theo trinh ty. 

Muc 2 

THdl H A N V A TRINH TI/ GIAI QUYET TO CAO 

Dieu 17. Thoi han giai quyet to cao 
1. Thoi han giai quyet to cao la 60 ngay, ke tii ngay thu ly giai quyet to cao; 

doi voi vu viec phuc tap thi thoi han giai quyet to cao la 90 ngay, ke tu ngay thu ly 
giai quyet to cao. 

2. Truong hgp can thiet, nguoi co tham quy In giai quylt t6 cao co thi gia 
han giai quyet mot Ian nhung khong qua 60 ngay. 

Dieu 18. Trinh tir giai quyet to cao 
1. Tiep nhan, xu ly thong tin t6 cao dugc thuc hien theo quy dinh tai Dilu 20 

Luat To cao. 
2. Xac minh ngi dung td cao dugc thuc hien theo quy dinh tai Dilu 22 

Luat To cao. 
3. Ket luan ngi dung to cao dugc thuc hien theo quy dinh tai Dieu 24 Luat 

r 

To cao. 
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4. Viec xur ly t6 cao ciia nguoi giai quylt to cao dugc thuc tden theo quy 
dinh tai Dilu 25 Luat To cao. 

5. Qui kit luan ngi dung t6 cao dugc thuc hien theo quy dinh tai Dieu 26 
Luat To cao. 

6. Viec t6 cao tilp, giai quylt vu viec to cao tilp dugc thuc hien theo quy 
dinh tai Dilu 27 Luat T6 cao. 

7. H6 so vu viec to cao dugc thuc hien theo quy dinh tai Dilu 29 Luat T6 cao. 
8. Cong khai kit luan ngi dung t6 cao, quylt dinh xu ly hanh vi vi pham bi 

to cao dugc thuc hien theo quy dinh tai Dieu 30 Luat To cao. 

Muc 3 

CONG DOAN T H A M GIA GIAI QUYET TO CAO 
Dieu 19. Trach nhiem cua cong doan cac cap 
1. T6 cao lien quan trirc tilp din quyen, lgi ich hgp phap ciia doan vien va 

nguoi lao dong thuoc thim quyIn giai quylt ciia co quan nha nuoc va nguoi su dung 
lao dong giii din cong doan thi cong doan co trach nhiem tham gia giai quylt. 

2. Viec tham gia giai quylt bing cac hinh thuc nhu: Cong van chuyin don, 
t6 chuc tuyen truyin, giao due, thuylt phuc, t6 chuc doi thoai, d l nghi, kiln nghi, 
phoi hgp tham gia giai quyet... 

3. Giam sat viec giai quylt t6 cao ciia co quan nha nuoc va nguoi su dung 
lao dong, nlu khong ddng y voi viec giai quylt td cao thi cong doan kiln nghi voi 
CO quan quan ly cip tren ciia cap do giai quylt theo quy dinh ciia phap luat. 

ChiromglV 
TIEP DOAN VIEN VA NGlTCH LAO DQNG 

( Dieu 20. Trach nhiem cua cong doan cac cap 
1: T6ng Lien doan t6 chuc tilp doan vien va nguoi lao dong thuong xuyen 

cac ngay lam viec. Cong doan cac cap can cii tinh hinh thuc te de quy dinh viec 
tilp doan vien va nguoi lao dong din kien nghi, phan anh, khieu nai, to cao. 

2. Cu can bg co phim chat dao due tot, co nang luc va y thuc trach nhiem 
thuc hien cong tac tiep doan vien va nguoi lao dong. 

3. Noi tiep doan vien va nguoi lao dong phai co noi quy va lich tiep cong khai. 
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Dieu 21. Trach nhiem cua chu tich cong doan cac cap 
Chu tich cong doan m6i cip ngoai viec tilp doan vien va nguoi lao dong khi co 

\ -y r r 

yeu cau, can bo .tri thoi gian tiep dinh ky theo lich cong khai quy dinh nhu sau: 
1. Chu tich cong doan tu cap ca so din cdp tinh, thanh ph6, cong doan 

nganh trung uang moi thang tiep tu mot din hai ngay, 
2. Chu tich Tong Lien doan Lao dong Viet Nam tilp m6i thang mot ngay. 
Neu do dieu kien cong tac khong true tiep thuc hien dugc quy dinh tren thi 

cu cap pho cua minh tiep doan vien va nguai lao dong. 

Dieu 22. Xu- ly khieu nai, to cao, kien nghi, phan anh tai noi tiep doan 
vien va ngu-oi lao dong 

f t f r t 

1. Doi vai ngi dung dan khieu nai, to cao, kien nghi, phan anh thuoc tham 
quyen giai quyet: 

a) Doan vien va nguai lao dong khieu nai, to cao hoac kiln nghi, phan anh 
dugc trinh bay bang don thi nguai co trach nhiem tiep nhan dan. Truong hgp 
doan vien va nguoi lao dong den khieu nai, to cao hoac kiln nghi, phan anh true 
tiep thi nguoi co trach nhiem tiep huong dan doan vien va nguoi lao dong viet 

F -y 

don hoac ghi lai ngi dung kien nghi, phan anh va yeu cau doan vien va nguoi lao 
dong ky ten hoac diem chi; 

b) Truong hgp khieu nai, to cao da dugc cac cap co tham quyen giai quyet thi 
nguoi CO trach nhiem tiep tra loi de doan vien va nguoi lao dong bilt va thuc hien 
quyet dinh giai quyet khieu nai, ket luan ngi dung to cao co hieu lire phap luat. 

2. Doi voi ngi dung don khieu nai, to cao, kien nghi, phan anh khong thuoc 
tham quyen giai quyet thi nguoi tiep huong dan doan vien va nguoi lao dong gui 
don den co quan co tham quyen giai quyet hoac lam thu tuc chuyen don va tham 
gia giai quyet. 

Chiecmg V 
QUAN LY CONG TAC GIAI QUYET VA THAM GIA 

GIAI QUYET KHIEU NAI, TO CAO 

Dieu 23. Quan ly cong tac giai quyet va tham gia giai quyet khieu nai, 
to cao cua cac cap cong doan 

1. To chuc chi dao thuc hien viec giai quyet va tham gia giai quyet khieu nai, 
to cao, boi duang can bo cong doan lam cong tac giai quyet khieu nai, to cao. 

2. Tuyen truyin, huong dan va to chuc thuc hien cac quy dinh cua Dang, 
•y r r 

Nha nuoc va cua Cong doan ve khieu nai, to cao. 
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3. Ban hanh cac van ban theo thim quyen ciia cong doan ve giai quyet va 
tham gia giai quyet khieu nai, to cao. 

4. K i lm tra viec thuc hien cac quy dinh ve giai quyet va tham gia giai quylt 
khieu nai, to cao. 

5. T6ng hop tinh hinh khilu nai, to cao va viec giai quylt, tham gia giai 
quylt khieu nai, to cao. 

6. So kit, tong kit cong tac giai quylt va tham gia giai quylt khilu nai, to cao. 

Dieu 24. Trach nhiem cua cac cap cong doan trong viec giai quyet va 
tham gia giai quyet khieu nai, to cao 

1. T6ng Lien doan Lao dong Viet Nam thong nhit quan ly cong tac giai quylt 
va tham gia giai quylt khilu nai, to cao trong he thong to chuc cong doan; ban hanh 
kem theo 12inlu bilu giai quylt va tham gia giai quylt khilu nai, t6 cao. 

Uy ban Kilm tra T6ng Lien doan giiip T6ng Lien doan thuc hien viec quan ly 
cong tac giai quyet va tham gia giai quylt khilu nai, t6 cao trong he thong to chuc 
cong doan. 

2. Cong doan cac cip thuc hien viec quan ly cong tac giai quylt va tham 
gia giai quylt khilu nai, t6 cao theo phan cap quan ly ciia t6 chuc cong doan; 
huong din, don d6c, kilm tra cong doan dp duoi thuc hien viec giai quylt va 
tham gia giai quylt khilu nai, to cao; chap hanh che do bao cao theo quy dinh ciia 
cong doan va uy ban kiem tra cong doan (jap tren. 

Uy ban kilm tra giiip ban chip hanh, ban thuong vu cong doan moi dp to 
chuc thyc hien va quan ly cong tac giai quyet va tham gia giai quyet khieu nai, to 
cao theo phan cap quan ly to chuc ciia cong doan. 

3. Cong doan cap tren true tiep co trach nhiem theo doi, kiem tra viec giai 
quyet va tham gia giai quyet khieu nai, to cao ciia cong doan cap duoi; xu ly doi 
voi nhung ca nhan, to chuc vi pham cac quy dinh ve giai quyet va tham gia giai 
quylt khilu nai, t6 cao ciia cong doan va cac quy dinh ciia phap luat. 

Chirmg VI 

KHEN THLTOfNG, KY LUAT VA TO CHlTC THlTC HIEN 

Dieu 25. Khen thu-ong va ky luat 
r r 

1. Cac don vi, ca nhan co thanh tich thyc hien tot cong tac giai quyet va 
tham gia giai quylt khilu nai, to cao dugc khen thuong theo quy dinh chung ciia 
nha nuoc va to chuc cong doan. 
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2. To chuc, ca nhan trong he thong cong doan khong tiep nhan, khong giai 
quylt don thu kliilu nai, t6 cao thuoc thim quySn, thilu trach nhiem trong viec 
tiep nhan, giai .quyet va tham gia giai quylt khilu nai, t6 cao hoac co y gay can 
tra, giai quyet khieu nai, to cao trai phap luat; khong cung cap hoac cung cap 
khong diy du, kip thai thong tin, tai lieu dang quan ly, luu giii theo yeu cdu cua to 
chuc, ca nhan co tham quyen giai quyet khieu nai, to cao; khong chip hanh quylt 
dinh xu ly hanh vi vi pham bi khilu nai, t6 cao phai bi xu ly nghiem minh, nlu 
gay thiet hai thi phai boi thuong, boi hoan theo quy dinh cua phap luat va T6ng 
Lien doan Lao dong Viet Nam. 

Dieu 26. To chirc thyc hien 
Cac cap cong doan, cac don vi hanh chinh, su nghiep, doanhjighiep trong 

he thong cong doan c6 trach nhiem thuc hien Quy dinh nay.' 

TM. DOAN CHU TICH 
CHU TICH 

g Ngoc Tung 
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